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Visiting Angels, a private-duty homecare company, has relocated from Littleton to 498 Great Road, 
Acton as of November 1st.  The company provides non-medical homecare including companionship, 
personal hygiene care, and homemaking services by certified home health aides or certified nurse 
assistants to seniors and adults who want to continue to live in their own homes.  Visiting Angels serves 
the towns from Lexington to Lancaster and Tyngsboro to Stow.   

The company is owned by Karen and Tony Rivero of Acton since 2007.  They found the company when 
they were looking for care for Karen’s parents, and decided that this is what they wanted to do.  Their 
research showed that a rapidly aging population, coupled with the rising costs of nursing home care and 
depleted retirement funds, has created an urgent need for in-home elderly care.   

“We were attracted to the business by the opportunity to do something good for others.  The franchisor 
has been a wonderful source of training and support about how to best serve our clients, many of whom 
are facing difficult personal issues.  Our job is to lessen their burden, provide their families with peace of 
mind, and offer a way to let Mom or Dad continue to live in the home they have grown to love over the 
years”.   

Visiting Angels of Acton is a member of the Middlesex West Chamber of Commerce, Home Care Alliance 
of Massachusetts, and Liberty Alzheimer’s Partnership.  Visiting Angels has 15 offices in Massachusetts 
and 500 offices throughout the United States and Canada.  For more information, contact Visiting Angels 
at 498 Great Rd., P.O. Box 2993, Acton; by phone at 978.263.1212; by email at 
acton@visitingangels.com, or visit their website at www.visitingangels.com/acton. 
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