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Emergency Access Program

The purpose of this system is to provide
access to residences in response to
emergency calls from or on behalf of
senior and/or disabled residents.

The Emergency Access Program allows residents who have
installed a garage door keypad, or a lock box containing a front door key,
to provide the access code to Casa Grande Police Department
volunteers. The record of that code, with the resident’s permission to use
it, is maintained only by the Police Department, while the code is entered
into a database for access by the 911 Dispatch system. This information
is only available in the event of an emergency.

Residents who lack the resources to provide their own access
control may request a lock box unit provided, free of charge, by the
Police Department. These lock boxes are installed and serviced by
CGPD volunteers. As noted above, the codes for these boxes are only
available to First Responders when emergency access is required.

For more information, contact:
Casa Grande Police Department
Volunteer Services Center
ATTN: Wendy Lloyd, (520) 518-5518
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