
Reflux Disorders in Seniors
If a senior loved one is complaining of heartburn, pain when 
swallowing, or regurgitation, they could be experiencing 
gastroesophageal reflux disorder (GERD). While many older 
adults can have minor heartburn or indigestion from time to 
time, GERD is more serious, persistent, and affects millions of 
people. However, with proper treatment and management, 
symptoms of GERD can be reduced.

What is GERD?
GERD is a chronic condition that causes the contents of the 
stomach to flow back up the digestive tract and into the 
esophagus. When this occurs, the stomach contents can harm 
the lining of the esophagus and produce an uncomfortable 
burning sensation in the chest area.

Who is at Risk for GERD?
GERD can affect anyone, but seniors, in general, are at a higher 
risk due to changes in the body from aging. Risks can increase 
through the following conditions:

•	 Asthma

•	 Delayed stomach emptying

•	 Common medications, such as non-steroidal anti-
inflammatory drugs (NSAIDs) and antidepressants

•	 Diabetes

•	 Hiatal hernias

•	 Obesity

•	 Peptic ulcers

How to Tell if a Senior Has GERD
Some older adults may not be aware they have GERD. Over 
time, acid damage and age can lead to reduced sensation. The 
feeling of chest pain or heartburn may fade even though the 
condition worsens. However, if you know what to look out for, 
the signs are easy to spot.

Symptoms of GERD may include:

•	 Sour or bitter taste in the mouth

•	 Burning sensation in the chest (heartburn), usually after 
eating, which might be worse at night

•	 Food or liquid “coming back up” (regurgitating)

•	 Food getting stuck when swallowing

•	 Feeling a lump in the throat

•	 Poor or disrupted sleep

•	 Chronic cough

•	 Laryngitis

•	 New or worsening asthma

How is GERD Treated?
Over-the-counter (OTC) medication and lifestyle changes 
are usually the first lines of treatment. If OTC or prescribed 
medications are unsuccessful, advanced diagnostic tests may be 
needed. For severe cases, a doctor may recommend a surgical 
or medical procedure.

If left untreated, GERD can lead to more serious health issues 
and complications, such as the following:

•	 Esophageal Stricture

•	 Esophageal Ulcer

•	 Barrett’s Esophagus

Visiting Angels Provides Supportive Care
If older adults are having trouble managing symptoms on their 
own, a Visiting Angels senior care provider can provide in-home 
assistance to help manage. Call 800.365.4189 today for more 
information.
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In-Home Personal Care Can 
Complement Home Health Care
“Home health care” and “in-home personal care” may 
sound similar, but they are actually two distinct services. 
Understanding these services — and how they can be used 
together — can help you develop an effective home care 
plan that surrounds your aging loved one with supportive, 
compassionate senior care.

What is Home Health Care?
Many older adults who are living with a chronic or acute health 
condition receive home health services, including:

•	 Health Monitoring Services 

•	 Wound Care

•	 Injections

•	 Intravenous (IV) or Medication Therapy

•	 Rehabilitation

These medical services are delivered at a patient’s residence 
by a skilled medical provider, such as a registered nurse (RN); a 
licensed practical nurse (LPN); licensed home health aide who 
is under the supervision of an RN; or a physical, occupational, or 
speech therapist.

Home health care may be paid for by Medicare or another 
insurance company and is ordered and directed by a physician. 
Some insurance plans may have eligibility limits that restrict the 
number of covered home health visits per year.

The frequency and duration of visits are decided by the 
physician based on the patient’s needs, but home health care 
visits are generally short-term and intermittent. Visits intend 
to accomplish a specific task for as long as the patient is ill or 
recovering.

What is In-Home Personal Care?
In-home personal care provided by Visiting Angels includes 
non-medical services delivered by professional, experienced 
personal caregivers. Instead of being directed by a physician, 

services are directed—and often paid for—by the older adult 
and their family. This enables the family to determine how often 
and for how many hours they want a personal caregiver to be 
present in the home.

Although personal caregivers are not licensed to provide 
medical care, they can assist with an older adult’s everyday 
needs, including:

•	 Companionship & Socialization

•	 Errands & Shopping

•	 Light housekeeping 

•	 Meal Preparation

•	 Medication reminders

•	 Bathing & Dressing Assistance

•	 Toileting Assistance

How Can In-Home Personal Care Combine With 
Home Health Care?
Although in-home personal care and home health care address 
unique needs, they can be combined to provide a full spectrum 
of senior care.

Personal caregivers can work longer hours and assist a senior 
when home health care providers cannot. They can also 
remind older adults of home health appointments, assist with 
medication reminders, and serve as the “eyes and ears” for the 
family and home health providers. In fact, Visiting Angels has 
developed a coordination-of-care tool to foster collaboration 
between staff members and home health case managers.

After an older adult recovers, many families continue to use 
in-home personal care services to provide consistency for their 
senior and peace of mind for them.

In-Home Personal Care Can Make an Impact
Whether your older adult is living with an illness or injury or is 
relatively healthy, an in-home personal caregiver can make a 
real difference in your senior’s life.

To learn more about how a Visiting Angels caregiver can assist 
with your senior’s care, schedule a no-cost, no-obligation 
in-home assessment with your local home care agency. Call 
800.365.4189 today for more information.



Shepherd’s Pie
4 large potatoes, peeled and 
cubed
1 tablespoon butter
1 tablespoon finely chopped 
onion
¼ cup shredded cheddar 
cheese
salt and pepper to taste
5 carrots, chopped
1 tablespoon vegetable oil

1 onion, chopped
1 pound lean ground beef
2 tablespoons all-purpose 
flour
1 tablespoon ketchup
¾ cup beef broth
¼ cup shredded cheddar 
cheese

Instructions:
Bring a large pot of salted water to a boil. Add potatoes and 
cook until tender but still firm, about 15 minutes. 

Drain and mash. Mix in butter, finely chopped onion and 1/4 
cup shredded cheese. Season with salt and pepper to taste; set 
aside.

Bring a large pot of salted water to a boil. Add carrots and cook 
until tender but still firm, about 15 minutes. Drain, mash and set 
aside. Preheat oven to 375 degrees F (190 degrees C.)

Heat oil in a large frying pan. Add onion and cook until clear. 
Add ground beef and cook until well browned. Pour off excess 
fat, then stir in flour and cook 1 minute. Add ketchup and beef 
broth. Bring to a boil, reduce heat and simmer for 5 minutes.

Spread the ground beef in an even layer on the bottom of a 2 
quart casserole dish. Next, spread a layer of mashed carrots. Top 
with the mashed potato mixture and sprinkle with remaining 
shredded cheese.

Bake in the preheated oven for 20 minutes, or until golden 
brown. Serve hot and enjoy!

Nutritional Information

Serving Size: 6 servings • Calories: 452 
www.allrecipes.com/recipe/24202/shepherds-pie-vi/

Irish Tea Cake
Cake: 
1 cup white sugar
½ cup butter, softened
2 large eggs
1 ½ teaspoons vanilla extract
1 ¾ cups all-purpose flour
2 teaspoons baking powder

½ teaspoon salt
½ cup milk, or more if needed

Topping:
¼ cup confectioners’ sugar for 
dusting
fresh berries (optional)

Instructions:
Preheat the oven to 350 degrees F (175 degrees C). Grease and 
flour a 9-inch round pan.

Cream sugar and butter together in a mixing bowl with an 
electric mixer until light and fluffy. Beat in eggs, one at a time, 
mixing until fully incorporated after each addition. Stir in vanilla.

Combine flour, baking powder, and salt in a mixing bowl. Stir 
dry ingredients into wet ingredients alternately with milk, 
adding 1 to 2 tablespoons more milk if batter is too stiff. Spread 
batter evenly into the prepared pan.

Bake in the preheated oven until a toothpick inserted into the 
center comes out clean, 30 to 35 minutes. Cool in the pan on 
a wire rack for 10 minutes, then turn out onto a serving plate 
and cool to room temperature, 20 to 30 minutes. Dust with 
confectioners’ sugar right before serving.

Nutritional Information

Serving Size: 10 servings • Calories: 273 
www.allrecipes.com/recipe/27028/irish-tea-cake/

Angels Cook Book
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®2024 Visiting Angels is a registered trademark of Living Assistance Services, Inc. Each Visiting Angels agency is independently owned and operated.

America’s Choice In Home Care®
Since 1998, Visiting Angels has been providing adults and seniors with 

the needed assistance to continue living at home. At our nationally 
known, locally owned agency, it is our mission to maintain the 

independence and familiar surroundings for those in need. 

We offer help with personal care, light housekeeping, meal preparation, 
transportation, shopping, companionship, respite care for families, live-
in care and assistance with daily living activities. Call us today for a free, 

no obligation consultation! We care every day, in every way!
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	Text Field 34: 1250 W. Ironwood Dr., #112, Coeur d'Alene, ID 83814 (208-415-1000) www.visitingangels.com/CDA



23801 E. Appleway Ave., #120, Liberty Lake, WA 99019 (509-903-4000) www.visitingangels.com/libertylake


	Text Field 35: 

Spring is Here and so are we! We just opened our second location in Spokane County, very close to our office in Coeur d'Alene. Our new office will be serving Washington clients across the border. Our new office will be working closely with our North Idaho office.



If you haven't dropped by in a while or would like to stop in and say hi to our office staff, please do so. We enjoy meeting our neighbors, talking with clients and meeting with caregivers. 



In addition, one of our owners is a U.S. Army Veteran and always enjoys talking with other Veterans. Reach out to him sometime. Below are both our addresses. We hope to see you soon.



Your Visiting Angels Teams CDA and WA
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	Text Field 37: Visiting Angels


